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Exporting Data from Fidelity WealthCentral®

This manual explains how to export data from Fidelity WealthCentral After you export client Overview
data from Fidelity WealthCentral, you will be ready to import it into Morningstar Office. Once

imported, you will be able to perform portfolio reporting, portfolio accounting, and billing for

your clients and accounts.

If you have never imported data into Morningstar Office before, please review the Preparing
to Import Data into Morningstar Office manual.

&~ Note: Morningstar highly recommends that you begin importing with the help of a Morningstar

Import Specialist. If you have never imported from this source before, call the Support team at
1-866-215-2503 for more details.

Before importing client data into Morningstar Office, you must export your client data from What is the process
Fidelity WealthCentral You need to do the following: for exporting data?

1. Create a profile for exporting data from Fidelity WealthCentral
2. Decide whether you want to export manually, or set up an automatic download.

&~ Note: We strongly recommend you set up an automatic download for Standard Format B. This is
due to transactions missing from manual downloads if the entry date is later than the trade date.

It is strongly recommended that you export from your custodian on a daily basis. This How often should |
ensures that daily fixed income prices (or other prices not supplied by Morningstar) be exporting data?
are imported.

&~ Note: Morningstar strongly recommends having an automatic download for Standard Format B
setup. This is due to transactions missing from manual downloads if the entry data is later than the

trade data.
For advisors who wish to save the time and trouble of initialization, daily importing and How can |
reconciliation, Morningstar is pleased to offer the option of outsourcing these tasks to our save time with
Back Office Services team. Working directly with you to define and meet your needs, Morningstar's
Morningstar’s BOS team will operate as an extension of your internal staff, under your Back Office
direction and terms. If you would like to learn more about this service, please contact your Services team?

Client Service Consultant.
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Exporting Data from Fidelity WealthCentral

Overview

Exporting Data from Fidelity WealthCentral

This section describes how to export data from Fidelity WealthCentral. The following
topics are covered:

» how to contact Fidelity

» what types of files are downloaded from Fidelity WealthCentral
» how to install and authenticate the Fidelity Profiler Service

» how to set up an automatic download for Fidelity WealthCentral
» how to manually download files from Fidelity Wealth Central, and
» how to verify the files you downloaded

If you are new to Fidelity, contact a Fidelity Representative at 1-800-523-5518. Fidelity
can also help you set up your profiler, which is used for daily downloads.

You can also reach a Fidelity rep by filling out this form:

http://prcwebs.com/webpost/fidelity/WealthServices/BRC _submit2.aspx

All files from Fidelity can be downloaded into one main folder; you will later import data
from this folder into Momingstar Office. When downloading files from Fidelity
WealthCentral, you will receive file types as shown in the following table:

File Name File Type
fimmddyy.ACC Account
fimmddyy.NAM Client Name
fimmddyy.POS Position
fimmddyy.PRI Price
fimmddyy.SEC Security
fimmddyy.BAL Cash balance
fimmddyy.TRN Transaction
fimmddyy.UGL Cost Basis

&~ Note: mm = month; dd = day; yy = year.

Overview

How do |
contact Fidelity?

What file types do |
need from Fidelity?
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Exporting Data from Fidelity WealthCentral How do [ install and authenticate the Fidelity Profiler Service?

In order to perform scheduled and delivered exports, the WealthCentral Profiler Service How do | install and
must be installed. Note the following important points on scheduling exports using the authenticate the Fidelity
Profiler Service: Profiler Service?

» To ensure no impact occurs during the opening and closing of the market, all exports
are unavailable between midnight-6 a.m., 9-10 a.m., and 3:30-4pm Eastern time.

» If your computer is turned off at the scheduled time, the Profiler Service will not
deliver the exports.

As part of the WealthCentral Profiler Service installation, a shortcut to the service
displays on your computer’s desktop; an icon also displays in the system tray.

The following directions reflect those used if you are running Microsoft® Windows® 7.
If you use another operating system, your directions may differ. To install the Profiler
Service, do the following:

1. Log in to Fidelity WealthCentral.

2. (o to Settings. .. Software Installs.

3. Click the link for Fidelity WealthCentral Scheduled Exports Client
Install Software.

&~ Note: Once installed, you must authenticate your login credentials and then re-authenticate
them on a regular basis. The system does not notify you automatically when the re-
authentication is required, so you should make a note of when this must be done. Although the
token has a 90-day expiration, Fidelity recommends that you re-authenticate your login
information every 60 days. The User ID with Authentication must be the same as the ID that
created the profile.

4. Start the WealthCentral Profiler Service by doing one of the following:

» From the Windows Start button select All Programs. . .Fidelity
Investments...WealthCentral Profiler Service...Launch WealthCentral
Profiler Application.

» Right-click the WealthCentral Profiler Service icon in the system tray, then,
from the shortcut menu that displays, select Launch WealthCentral
Profiler Application.

» Double-click the Launch WealthCentral Profiler Application shortcut on your
computer’s desktop.

The WealthCentral Profiler Authentication Tool opens.
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Exporting Data from Fidelity WealthCentral How do [ install and authenticate the Fidelity Profiler Service?

5. Click the Authenticate User button. The Profiler User Login screen opens.

4, wealth Central Profiler Authentication Tool ‘_l_ulzl

Your profiler application is currently authenticated for the following users:

| CredentialE xpiry

<-|—

6. Enter your User ID and PIN (Password), then click Log In.

4A_ profiler User Login

K you are not @ client of Fidality Investments,

Log In to WealthCentral leasa visit our public site at FIWS.fidelity. com.

user i I ease refer Lo the follo for
.‘ MW Remember my User ID . rding system requi 2T

hooting steps
Al

Fidelity WealthCentral®

ease call

The authenticated User ID and its certification expiration date and time display. The
Profiler log files are turned on automatically when you install the Profiler.

4 wealth Central Profiler Authentication Tool ‘_l_nlﬁl

Your profiler application is cunrently authenticated for the following users:

Authenticate Llser Remove Selected User
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Exporting Data from Fidelity WealthCentral

How do | set up an automatic download for Fidelity WealthCentral?

You must install the Fidelity Profiler Service on your computer if you want to use the
scheduled and delivered export, which downloads the files straight to your computer
each day. However, you can still set up a scheduled download without the Profiler
Service; the files will instead be generated on the website each day for easy download.

To set up an automatic download, do the following:

1. Log in to Fidelity WealthCentral using the User ID and PIN provided by Fidelity.

2. At the top of the Fidelity WealthCentral page, click the Imports & Exports menu.

3. From the Export sub-menu, select Standard Format B. The Export Standard Form B
wizard opens.

B3 Fidelity WealthCentral®
T Clients  [7) Groups [ Accounts

Visit Fidelity's Cost Basis Resource Center

Training

day moming’s cal, listen to a replay instructor-Led Training

K's market insights from our analysts on the
Markets desks « Dodd-Frank (Reg E) Foreign Wire Disclosure

November 1 at 3,00 p.m. ET » Enral

Insight|

delity's

How do | set up an
automatic download for
Fidelity WealthCentral?

Select this option

4. From the Enter Criteria step, ensure that all Export Types are checked.
5. Inthe Export Data Using drop-down field, Account Number appears as default. This is

the correct setting.

6. Enter an Export Name that will identify the daily download (e.g., MS Daily Download).

7. Click Next to move to the Choose Filter step.

&~ Note: Depending on the browser you choose, the Next button may not be visible. If the Next
button is not visible, click <ENTER> on your keyboard.

Export Standard Format B

1. Enter Criteria

R O I O O o

Note the highlighted
settings used on this step
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Exporting Data from Fidelity WealthCentral How do | set up an automatic download for Fidelity WealthCentral?

8. From the top section of the Choose Filter step, select your Group. This defaults to ALL;
however, if you set up a Group within WealthCentral it will also appear here.

&~ Note: To learn how to create a group, contact Fidelity WealthCentral.

9. From the middle section of the Choose Filter step, select your filters. For each field, the
default is No Filter. This is the correct setting.

10. From the bottom section of the Choose Filter step, select New Since Last Import.

11. Click Next to move to the Create File step.

3 Fidelity WealthCentral®

Export Standard Format B

1. Enter Criteria 2. Choose Filter 3. Create File 4. Verify

Groups

ALL ACCOUNTS

ALL FIDELITY ACCOUNTS
ALL FIDELITY BROKERAGE ACCOUNTS
ALL NEW ACCOUNTS

ALL UNASSIGNED ACCOUNTS

ce Last Export ||

Transaction Date

BALANCED ks Note the highlighted
settings used on this step;
Account Filter : No Filter | the Transaction Date option
Balance Filter ; e should not be selected
Position Filter No Filter | »
Prices / Security Filter Mo Filter | v
Transaction Filter : Wo Filter - |

12. From the Create File step, you have the following choices:
» To schedule daily exports that will be generated on only Fidelity’s website, select
Create Files Automatically.

B3 Fidelity WealthCentral® -

Export Standard Format B

# Indicates Required Field ?

1. Enter Criteria 2. Choose Filter 3. Create File 4. Verify

Export Name Daily Export

Choose how you would like to create your file(s).

Liaata filas 0o Damand. Data oo he manuallernodad oo the Souad Ecnods i

This option creates a

») Create Files Automatically: Data will be exported automatically. You can go to Expori Status to download the file

file on Fidelity's website

3. « Set Automated File Schedule:

[_| All 7 Days

¥ Monday (M)

V] Tuesday (T)

[¥] wednesday (W)
[v] Thursday (Th)
[v] Friday (F)

|| Saturday (Sat)

[] sunday (Sun)
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Exporting Data from Fidelity WealthCentral How do | set up an automatic download for Fidelity WealthCentral?

» To schedule daily exports that will generate the files daily, and download them to
your computer, select Create & Download Files Automatically.

B2 Fidelity WealthCentral® =
Export Standard Format B + Inditates Reaulred Field 2

1. Enter Criteria 2. Choose Filter 3. Create File
Export Mame Daily Export
CNooSe how vou would like to craate your ne(s).

_| Create Files On Demand: Data can be manually exported from the Saved Exports view.

Create Files Automatically: Data will be exported automatically. You can go to Expert Staius to download ihe file

This option creates a
=, Create & Download Files Automatically: Data is auiomatically run and dewnloaded to vour computer (requires scfiware install). * flle on yOUr COmpUter

1. =Install the latest version of the WealthCentral Profier application.

2. =Choose File Path: Pasie the fle path where you would like the exported files to be saved (Eg COMyCompulerWorking)
C:\Exports || Save Path as Default
3. =Set Delivery Schedule: ] Al 7 Days #Time of Delivery

[¥] Monday (M) 8:00 AM |55 | ET - Eastam =,
] Twesday [T}

v wednesday (W)

¥ Thursday (Th)

] Friday (F)

[ saturday (Sat}

|| Sunday {Sun)

&~ Note: To have the automatic download service work, the Profiler Service must be installed.
Also, you need to choose the file path for exports to download to, and you must set the time
of day that you want the exports to download.

13. Set your Automated File Schedule for Monday, Tuesday, Wednesday, Thursday, and
Friday so the files are created for those days.

14. Click Next to move to the Verify step.

15. The Verify step is a recap of the previous three steps in the wizard; review all fields
for accuracy.

16. Click Submit. A confirmation message opens.

17. Close and exit the export window.

18. From the WealthCentral page, select Imports & Exports...Import/Export Status. The
Import/Export Status window opens. Be sure you are on the Export Status tab.

B3 Fidelity WealthCentral®

Import/Export Status + X 2 7
Import Status | Export Status |
Date  11-12-2013 [F] Dates displayed in calendar (120 dates prior to current date) Search By User v Be sure the
Status User Export For.., Export Hame File Type Scheduled Time Action Il 4 .COrreC'[ tab
Successful Standard Formal Prices Scheduled 073358 AME] Download File is selected

Standard Formal Securities Scheduled 07:3357 AME] Download File

ounts Sch o7

AME] Download File

Transaction Hist Scheduled 072440 AME] DownloadFite |

1 o7

Pasitions AME] Download File

07

59 AME] DownioadFiie  [F]

Standard Formal Name & Addres: Sch

s Resuts1-Tof7 Page

19. If you only scheduled the exports, you can click the Download File link for each row
that appears; however, if you used the schedule and deliver method, the download
should be ready in your designated folder on each scheduled day.

&~ Note: The first automatic file that is generated will contain 120 days’ worth of
transaction history.
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Exporting Data from Fidelity WealthCentral How do | manually export data from Fidelity Wealth Central?

To manually export data from Fidelity Wealth Central, do the following: How do | manually

1. Log in to Fidelity WealthCentral using the User ID and PIN provided by Fidelity. :;:Ipe‘:i’tty d;\;:a‘]:ﬁ"éentrap

Log In to WealthCentral

A

Enter your credentials here

]

Fidelity WealthCentral® EETR

s Markets & Resaarch  Senice

WVisit Fiduliny's Cost asls Resource Centar Insight & Cutlook

Click once on this option

Fired ot o o €
sgulations

Woars e

g irvasliz. § Wiays b Hlp At
sl Qe andl e Y Cliarts

arker Commentary

Parspectives on ihe Market
Thes section preses the [atast ugates bem Fdabty's
imvestment speciaksts

3. Hover over Export to view the sub-menu.
4. From the Export sub-menu, select Standard Format B. The Export Standard Form B
wizard opens.

Vish Fidelify's Cost Blasia Rasource Cotor Insight|  Chests Ben
atons et Cutem frmasn
+ Wnes Sirenasry Attract
Follaw Us oo Teitmor Pl umomated Devery
Dbkt © On Dumana
FrdabiydFaas for the Latust theught —
s secy] Apomaned Debven aity's
il O Damana
Mow Resource Camar e Documents. areury I H E
P re——— LS . over over Export
- | to see the sub-menu
Tiaining Rancdard Fermat &
Fadadiny Wako Up Call Replay
#you missed Monday moming's call, baten b  repiny Imttuctont Lo Training anteneal Prices & Peasony
of thi weak's markst maghly s o mayits on the =
Fatuity Capital Markais desks « Dodd #Frank. (Fag £) Forgn YWee Daclosare Giaend [npots.
Piovember ot 300 pm ET# Entl
Pt & s
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Exporting Data from Fidelity WealthCentral How do | manually export data from Fidelity Wealth Central?

5. From the Enter Criteria step, ensure that all Export Types are checked.

6. Inthe Export Data Using drop-down field, Account Number appears as default. This is
the correct setting.

7. Enter an Export Name of your choosing.

8. Click Next to move to the Choose Filter step.

&~ Note: Depending on the browser you choose, the Next button may not be visible. If the Next
button is not visible, click <ENTER> on your keyboard.

= Fidelity WealthCentral®

Export Standard Format B # Indicates Required Fisld ?

1. Enter Criteria 2. Choose Filter 3. Create File

# Export Types : [#/] Accounts

] Positions Each box should
[¥] Balances be checked

] Prices

] Securities

[¥] Transaction History

The correct value
Name & Address .o .
for this field is
Account Numbers

X

# Export Data Using

Account Number | v

# Export Name :

D t 2
ascription Enter a name of
your choosing here

(%) Cancel without saving

o *
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How do | manually export data from Fidelity Wealth Central?

Exporting Data from Fidelity WealthCentral

9. From the top section of the Choose Filter step, select your Group. This defaults to ALL;
however, if you set up a Group within WealthCentral it will also appear here.
&~ Note: Contact Fidelity WealthCentral to learn how to create a group.
10. From the middle section of the Choose Filter step, select your filters. For each field, the
default is No Filter. This is the correct setting.
11. From the bottom section of the Choose Filter step, select Transaction Date.
12. In the From field, enter your start date.
13. In the To field, your end date.
14. Click Next to move to the Create File step.
B3 Fidelity WealthCentral®
Export Standard Format B Lo
1. Enter Criteria 2. Cheoose Filter 4
Groups ALL
ottt S bty Contact Fidelity to learn
ALL FIDELITY ACCOUNTS
how to create a group
ALL FIDELITY BROKERAGE ACCOUNTS
ALL NEW ACCOUNTS
ALL UNASSIGNED ACCOUNTS
BALANCED
Account Filter : No Filter | v
Balance Filter : N Filter | v If you are initlializing your
Position Filter : No Fiter |+ datain Monrmg;tar Office,
prices / Security Fter : | o Fiter v | select Transaction Date,
i — then set the From and To
T — = date fields to the same date
(&) New Since Last Expurtl (_) Transaction Date i For ongoing exports,
select the New Since
Last Export option
(%) Cancel without saving L Save and Exit | L Previous ] | Next |
Q- x
10 MOORNINGSTAR Version 1.0



Exporting Data from Fidelity WealthCentral How do | manually export data from Fidelity Wealth Central?

15. From the Create File step, select Create Files on Demand.

B3 Fidelity WealthCentral® Block..

Export Standard Format B # Indicates Required Fisld ?
1. Enter Criteria 2. Choose Filter 3. Create File 4. Verify
| Export Name

Choose how you would like to create your file(s).

Create Files On Demand: Data can be manually exported from the Saved Exports view.

(_) Create & Download Files Automatically: Dala is automatically run and downloaded to your computer (requires software install)

Select this option

(%) Cancel without saving L Save and Exit ] t Previous ) | Next J |

@~ >

16. Click Next to move to the Verify step.

17. From the Verify step, review all fields for accuracy. This is a recap of the previous three
steps in the wizard.

18. Click Submit. A confirmation message opens.

B3 Fidelity WealthCentral® Blo:

Export Standard Format B 2
1. Enter Criteria 2. Choose Filter 3. Create File 4. Verify
| Export Name

| Before submitting the request, please make sure all of the information below is accurate.
After you've submitted the request, changes can be made in Saved Exports.

Standard Format B

Confirm that the information
on this step is correct

Accounts,Balances, Positions,Prices,Securities, Transaction
History,Name & Address

Create Files on Demand

n/a
n/a
n/a
(%) Cancel without saving Previous | Submit | ‘

@ x

19. To view the files immediately, click Run Export Now on the confirmation message. This
brings you back to the WealthCentral page.
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How do | manually export data from Fidelity Wealth Central?

Exporting Data from Fidelity WealthCentral

&~ Note: To view your files at a later time, you can click Close and Exit, but you will need to
return to step 19 to complete the export process.

<~ Fidelity WealthCentral® e

Export Standard Format B

| 4 ¢ - : : at ‘ 4. Verify

Confirmation: This export request is successfully saved.

To view your files immediately,
click Run Export Now

| Close & Exit Run Export Now

@ =

20. From the WealthCentral page, select Imports & Exports...Import/Export Status. The
Import/Export Status window opens.

B3 Fidelity WealthCentral®

Wish Fideliny's C

tember 2013 Redoase Follow Us on Twitter

Click once
to select
this option

12
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Exporting Data from Fidelity WealthCentral

How do | verify the files | downloaded?

21. Be sure you are on the Export Status tab.
22. Under the Action column, click the Download File link for each row that appears.

Import Status Export Status

B2 Fidelity WealthCentral®

Import/Export Status X 5 7

Date 11-13-2013 E Dates displayed in calendar (120 dates prior to current date) Search By User 0
Status User Export For... Export Name File Type Scheduled Time Action |~ |
Successiul Standard Formal Prices Scheduled 07:33:58 AM ET | Download File |
Successful Standard Formal Securities Scheduled 07:33:57 AM ET | Download File
Successful Standard Formal Accounts Scheduled 07:34.05 AM ET | Download File
Successful Standard Formal Transaction Hist Scheduled 07:34:40 AM ET | Download File
Successful Standard Formal Positions Scheduled 07:33:58 AM ET | Download File
Successful Standard Formal Name & Address Scheduled 07:33:59 AM ET | Download File

LG ] v

Results -7 of 7 Page

Name

File Creation
File Path

File Name fi111213.pri
Export Created 11-13-2013 07:33:58 AM ET

To verify that the files you downloaded are complete, do the following:

1. In Windows Explorer, navigate to the folder where your WealthCentral files
are stored.
2. Verify that each folder contains the proper files, based on the table on page 2.

Now that you have exported your data from Fidelity WealthCentral, you are ready to
import it into Morningstar Office. For instructions on how to import your data into
Morningstar Office, please review the following manuals:

» Preparing to Import Data into Morningstar Office
» Handling Warnings in Morningstar Office
» Troubleshooting Guide for Common Import and Reconciliation Issues

Click Download File
for each file type here

How do | verify the
files | downloaded?

What do | do after
| export my data?
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